
1 LWTL Sports Travel

IMPORTANTThese booking conditions set out the terms onwhich you contract with LivingWithThe Lions Sports Ltd. They describe your obligations to the company and the obligations of the company to you.

1.MAKINGABOOKING:Simply telephone us direct to check the availability of the tour/package you require. In order tomake a booking youwill need to sign a booking form and return this to us together with the
appropriate deposit payment (as indicated on the brochure/web page) and insurance premium, if required. The person signing the booking formwill be treated as doing so on behalf of, andwith the consent of, all the
persons for whom the booking ismade and is responsible for ensuring due payment of all monies (including any insurance premiums and cancellation or amendment charges) in respect of this booking.All travel
documentation and other information regarding the holidaywill be sent to the personwho has signed the booking form. Deposit and insurance premiums are non-refundable and non-transferable.

2. PAYMENT:Adeposit plus insurance premium (if required)must be paid at the time of booking, an intermin payment will be requiredwith the balance then due 10 weeks before the date of travel. If you bookwithin
tenweeks of departure youmust pay the full price plus insurance premiumat the time of booking. Youmay pay by cheque, bankers draft or by a credit/debit card recognised by LivingWithThe Lions Sports Travel
Ltd.. Credit card fees – 1.9% ,Debit cards fees – no charge. If for any reasonwe do not receive the balance on the due date, we reserve the right to cancel your booking and levy a cancellation charge as though there
had been a cancellation in accordancewith clause 5 of theseTerms.

3.ONRECEIPTOFYOURDEPOSIT:Wewill make the necessary reservation and your deposit is accepted as part payment of the agreed costs of the booking and credited to your account.Wewill raise a
confirmation invoice (FINAL) detailing the travel services you have booked andwould ask you to check this very carefully and advise us immediately if any discrepancies are found.Acontract exists between us from
the date shown on your confirmation invoice. If you decide to cancel the booking upon receipt of our invoice youwill need to consult clause 5 of theseTerms.

4. IFYOUCHANGEYOURBOOKING:Changes can bemade up to 10weeks prior to your departure for a charge of £30 per booking, subject to availability and any extra costs incurred. If youwant tomake any
changeswithin 10weeks of your departure date thesemay be treated as a cancellation of the original booking, and cancellation charges as detailed in clause 5 of theseTermsmay be imposed.

5. CANCELLINGYOURHOLIDAY:Acancellationmust bemade inwriting by the personwho completed/signed the booking form. The cancellationwill take effect from the day thewritten cancellation is received by
the company.All payments up until that date, (deposit, interim and final balance) oncemade are non-refundable upon receipt.

6. IFWECHANGEYOURHOLIDAYBEFOREYOURDEPARTURE:Weplan the arrangements for holidays featured in our brochures and on theweb sitemanymonths in advance and because of the nature of
this tour it is likely that wewill have tomake changes to confirmed arrangements.We are using the services of independent suppliers such as airlines, hotels and ground agents over whomwehave no direct control.
We reserve the right tomake changes at any time and should the change significantly alter the nature of the tour/holiday you have booked, and the revised arrangements are not acceptable to you, wewill refund all
monies paid, less insurance premium charges.

7. IFWECANCELYOURBOOKING:We reserve the right in any circumstances to cancel your holiday for any reason. For example, sales of a particular holidaymay not reach a level that would be economical for us
to operate a tour. In this event wewill return to you all monies you have paid (less insurance premium charges), or offer you an alternative holiday of comparable standard, although if the alternative offered is at
additional cost, the differencewill be payable by you. However wewill not cancel your holidaywithin 56 days of departure unless it is for a reason outside of our control - for example technical ormaintenance problems
with transport, changes imposed by rescheduling or cancellation of flights by an airline ormain charterer, the alteration of the airline or aircraft type, war or threat of war, civil strife, industrial disputes, natural disaster, bad
weather, terrorist activity or cancellation of sporting fixtures or a featured tournament - in which case all monieswill be refunded, less insurance premium charges.

8. EVENTTICKETSANDCANCELLATION:Every sport event and its tickets are subject to their own terms and conditions. In buying this package you agree to allow LWTL to deliver you this ticket with or without an
additional travel package, even if LWTL is not an official agent of this event. Ticketsmay be delivered at the event for reasons of security. Ticketsmay not be re-sold or offered as a prize to a competition or incentive.
Sports fanswill appreciate that the cancellation or curtailment of amajor sporting fixture is an extremely unusual occurrence but can occur at very short notice. The cancellation of a fixture, the non-appearance of a
player or advertised tour celebrity, or other changes are entirely outside our control andwe accept no responsibility to refund, pay compensation or otherwise for changes to your booking as a result of such
cancellations or changes to a sporting event.

9. HOLIDAYPRICEandSURCHARGES:External forces can affect the price of your holiday and as suchwewill reconfirm all prices at the time of booking. Once you have paid your deposit we guarantee not to
increase the cost of your holiday except in the following circumstanceswhere surchargesmay apply; currency fluctuation, government action, airport charges (including fuel) and increases in scheduled airfares. In the
event of a surcharge being levied, a surcharge invoicewill be sent out detailing the charges due. In such cases, wewill absorb an amount equivalent to 2%of the holiday price at the time of booking, which excludes
insurance premiums and any amendment charges referred to in clause 4 of theseTerms.Only amounts in excess of this 2%will be surcharged, but where a surcharge ismore than 10%of the holiday price youwill be
entitled to cancel your holidaywith a refund of all monies paid, less any premiumpaid to us for insurance premiums andmodification charges. Should you decide to cancel because of this, youmust exercise your right
to do so inwritingwithin fourteen days of the date printed on the surcharge invoice.All holiday prices are quoted in pounds sterling using commercial rates of exchange.

10. TRANSFERRINGOFBOOKINGS: If you are unable to travel, in certain circumstanceswhichwe consider reasonable (In our absolute discretion), wemay allow you to transfer your booking to another party.
However the arrangementsmust remain EXACTLY the same, andwill only be allowed if all suppliers agree to the change and are prepared to accept the transfer. In caseswhere a transfer is allowed, an
administration charge of £75 per person outside 70 days of departure, and £125 per person inside 70 days of departure, will bemade plus any charges thatmay be levied by our suppliers.

11. INSURANCE:As a condition of booking you are required to take out our comprehensive travel insurance for yourself and those for whomyou are booking or to arrange a policy yourself offering comparable or
better cover under all sections. Insurance premiumswill be automatically added to your invoice unless your alternative insurer is clearly indicated on your booking form.

12. BEHAVIOUR: If, in the opinion of our company representative/escort/tourmanager, your behaviour or the behaviour of anyone in your touring party is such that it is likely to cause distress, damage, danger or
annoyance to our customers, employees, property or to any third party, we reserve the right to terminate all arrangements immediately without refund.

13. FLIGHTS:Our flightsmay not be allocated on booking. The flight timings given in our literature are correct at the time of publication but are subject to alteration by the various foreign andUKairport scheduling
committees for operational reasons. Planned flight times/ flight numbers and aircraft typeswill be given in the documentation is for guidance only. Please check your flight tickets as soon as you receive them, theywill
show the final timings for your flights.

14.YOURFINANCIALPROTECTION:When you buy anATOLprotected air holiday package fromus youwill receive aConfirmation Invoice confirming your arrangements and your protection under ourAir Travel
Organiser’s Licence. In the unlikely event of our insolvency, theCAAwill ensure that you are not stranded abroad andwill arrange to refund anymoney you have paid to us for an advance booking. For further
information visit theATOLwebsite at www.atol.org.uk

15. DEALINGWITHCOMPLAINTS: In the unlikely event of there being something not to your likingwhilst you are on holiday, youmust tell your LivingWithThe Lions Sports Ltd. representative or our appointed
agent (preferably in writing) immediately whowill try to solve the problem there and then. Unless there is a valid reasonwhy your complaint is not reported in thismanner, wewill not consider ourselves liable in respect
of those complaints. If the problem cannot be resolved in resort, youmust send us awritten complaint to reach uswithin 28 days of the end of your holiday in order that we can investigate fully.Wewill not accept liability
for any claims received outside this period.We certainly hope that we can settle any holiday complaints amicably; however should this prove not to be the case youmay refer any dispute relating to this contract to an
arbitrator appointed by theChartered Institute ofArbitrators. The scheme provides for a simple and inexpensivemethod of arbitration, on documents alone, with restricted liability of the client in respect of costs. The
scheme does not apply to claims for an amount greater than £1500 per person or £7500 per booking form, or to claims that are solely ormainly in respect of physical injury or illness, or the consequences of such injury
or illness.An application for arbitrationmust bemadewithin ninemonths of the date of return from the holiday.

16.OURRESPONSIBILITYTOYOU:Wewill accept liability formatters that arise as a direct result of our negligence and/or breach of our contractual duty to exercise care inmaking arrangements for you, including
any acts/or omissions by our employees or agents. Further wewill accept liability for any negligent act or omission of our suppliers whilst they are actingwithin the scope or in the course of their employment to provide
any service or arrangement forming part of the holiday that you have bookedwith us, including any claim involving death, personal injury or illness. In respect of carriage by air, sea and rail and the provision of
accommodation, our liability in all caseswill be limited in accordancewith the relevant international conventions. It is important to note that travel with a particular carrier will be subject to the conditions of carriage of that
carrier, some of whichmay limit or exclude liability. Operational decisionsmay be taken by air carriers and airports resulting in delays, diversions or rescheduling. LivingWithThe Lions Sports Ltd. has no control over
such decisions, and is therefore unable to accept responsibility for them.

17. JURISDICTION:Your contract is governed byEnglish law and each party shall be subject to the exclusive jurisdiction of the English courts. Please note that if any part of these booking conditions is found to be
invalid or unenforceable, then the remainder of these booking conditionswill not be affected but will remain valid and enforceable.
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